
I have an issue I 
want to resolve.  

I make a formal 
complaint? 

I try to resolve issue 
informally myself.  

National Tauira 
Success Team (NTST) 

receives my 
complaint form. 

NTST emails my 
complaint form to 
management team 

of my region.    

I go to Tauira 
Complaints Page on 
TWoA website and 

access Tauira 
Complaints Form. 

Region investigates 
my complaint. 

I’m happy 
 with 

 outcome?    

Issue resolved. No 
further action 

required.   

Te Wānanga O Aotearoa 
Tauira Complaints Process 

I save form in my 
Word documents, 
fill it in & email to 
tauira. complaints

@twoa.ac.nz

Region sends me 
letter advising 
outcome of my 

complaint.     

YES

NO

NO YES

I’m happy with 
the outcome? 

I can appeal the 
outcome. I must do 

this within 20 
working days of the 

date of the 
outcome letter. 

NO

Go to Tauira 
Complaints page 
for information 
about appealing 

complaints. 

Complaint closed.  

YES

Within 1 
working 
day of 

receiving 
complaint.

Within 
20 working 

days of 
receiving 
complaint 

from NTST.

I can get 
guidance 

from 
Student 
Support. 

NTST 
email me 

acknowledgment 
within 5 working 

days. 
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